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MONITORAMENTO GERENCIADO 24/7 Documento NOC-202608-PYN

PyneX (infra interna)

Periodo monitorado
PLANO MASTER

18/07/2026 a 17/08/2026

ESTAVEL COM AVISOS

HOSTS MONITORADOS DISPONIBILIDADE INCIDENTES TEMPO MEDIO
RESOLUCAO
1 100.00% 8 5min
1 ativos média do periodo 0 de alta/desastre
MTTR

| SAUDE DOS ATIVOS

Status Disponibilidade Desastre Alta Média

PYNEXSERVER Aviso G 94.0% 0 0 7

I PRINCIPAIS OCORRENCIAS DO PERIODO

Media - Docker: Container /tsbweb_app.1.41g02hrsd2dsippxla6wlessq: Container has been stopped with error code

Media - Docker: Container /pynexagente_agent.1.t61304apcp9x8ge330wcghwop: Container has been stopped with
error code

Media - Linux: Load average is too high (per CPU load over 1.5 for 5m)
Media - Linux: Load average is too high (per CPU load over 1.5 for 5m)
Media - Linux: Load average is too high (per CPU load over 1.5 for 5m)
Media - Linux: Load average is too high (per CPU load over 1.5 for 5m)
Media - Linux: Load average is too high (per CPU load over 1.5 for 5m)

Aviso - Linux: High swap space usage (less than 50% free)

SLA do plano Master

Cobertura premium com Zabbix proxy dedicado no site, RPO/RTO contratado, relatorio semanal e ponto focal nomeado.
SLA: critico em ate 1h.
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